
SESSION AUDIO RECORDING 

ORDER FORM 

Please Send Orders To: 

Professional Programs, Inc. 
9221 East Baseline Road, Suite 109-154  •  Mesa, Arizona  85209-8314  

(480) 659-2441   order by phone      2015 Industry Summit 
Email: salesandservice@professionalprograms.net  •  www.professionalprograms.net 

MAIL ORDERS: This entire form should be mailed directly to PPI at  
the address below.  Please allow 3-4 weeks for 1st class or  
download delivery.  
 
SHIPPING CHARGES: U.S. Include $5.00 for the MP3 CD-ROM.  
 
CANADIAN & OVERSEAS MAIL: Include $8.00 for the MP3 CD-ROM.   

MP3 Disc Format to be Mailed for $69.95 

MP3 Order to be Sent Via Download for $69.95 
(No Shipping Charges.) 

Email Address:  

Amount for MP3 CD-ROM :   

Shipping Charges (see above):  

Sales Tax 9.75% (CA Only): 

TOTAL:  

$  

$ 

$ 

$ 

Payment Method 

 Check Payable to Professional Programs, Inc.     Cash       Credit Card 

                

Expiration Date 
 
Security Code 

Street # of Address 
 
Zip Code 

Signature:  

Please print or attach a business card. Thank you.  

Name:  

Organization: 

Street Address: 

City, State, Zip: 

Phone: 

Email: 

Special Session: Actions Speak Louder Than Words  
Tech Talks 
Industry Summit Opening Keynote Address: Preserving Our Industry  
Industry Summit Keynote Address: Solving the CFPB Problem 
From the Boardroom 
Right-Clicking in a Left-Click World 
A New Lease on Profits 
A Trainer's Take 
Making Compliance Work for You 
Passing the Compliance Test 
Is the F&I Party Over?  
New Strategies for Online Retail That Keep You in Control 
Digitizing the F&I Experience 
Discovering the Need the Buyer Hasn’t Realized 
Compliance: Current Trends & Managing Risk 
 

Growing F&I From the Inside Out 
Using Online Video to Increase F&I Product Sales 
The Biweekly Scare 
 
P&A Leadership Summit Sessions: 
Welcome Luncheon and Opening Keynote Address: The CFPB’s Impact on the F&I Industry 
Panel Session: Govern or Be Governed 
Panel Session: Leveraging Technology for Improved Data Analytics 
Solving the Industry’s Conundrums, One Question at a Time 
The Power of Digital F&I: What it means for F&I Administrators  
The Evolution of National Auto Care: An Inside Look at M&A in F&I  
Implications to Producer and Dealership Retained Risk Programs from Recent Tax Court 
Decisions and IRS Rulings and Regulations 
Panel Session: Measuring Your Claim/Call Center Metrics, Attributes and Efficiencies  

AVAILABLE SESSIONS 

Final list of sessions subject to change and availability. 

WOW! ENTIRE CONFERENCE AUDIO MP3 ONLY $69.95! 

This MP3 CD-Rom will include F&I Education, Dealership Sales and Technology Education and P&A Leadership Summit sessions only. All 
recorded LIVE at the 2015 Industry Summit, September 8-10, 2015. We will also include most session handouts in PDF files.  This CD-Rom is 

for playback on a PC, Mac, Laptop or any MP3 compatible device. 

BOTH! Disk and download for $89.95 

 


